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How helpful do you find the receptionists?

National Birley



How satisfied are you with the appointment 
times?

National Birley



How often do you see your preferred GP?

National Birley



Overall, how would you describe your 
experience of making an appointment?

National Birley



How good was the healthcare professional at 
giving you enough time?

National Birley



Thinking about the reason for your last general 
practice appointment, were your needs met?

National Birley



Overall, how would you describe your 
experience of your GP practice?

National Birley



We asked patients….



I wrote up 
our 5 year 
journey 
about 
how we 
achieved 
our 
results 
(available on 
request)



Quotes from staff who read the write up



Thank you for reading!

I am very happy to be contacted for
• Dialogue about any of the points shared above,
• To be involved in discussions about Primary Care strategy, 
• Share more of our story or the full report.

Ben.allen1@nhs.net
BenAllenGP (twitter)

mailto:Ben.allen1@nhs.net

